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MoctaHosneHue Mpasutensctea PO ot 31.05.2018 N 638
"O6 yTtBepxaeHun Mpasun cbopa 1 0606L1eHNs MHPOpMaumm o JokyMeHT npepoctasneH KoHcynbTaHTlAoC
KaQ4yeCTBE YC/I0BM... [lata coxpaHeHus: 11.12.2018

NMPABUTENIbCTBO POCCUUCKON ®EOEPALIUN

MNOCTAHOBINEHUE
ot 31 mas 2018 r. N 638

Ob YTBEPXOEHWUN NMPABUN .

CBOPA N OBOBLUEHNA UHO®OPMALIUMN O KAYECTBE YCJTOBUMN OKA3AHUA
yCnyr oOPrAHU3ALUNAMUN B COEPE KYJIbTYPbl, OXPAHbI 3JOPOBbA,
OBPA30BAHUA, COLUMATNBHOIO OBCITYXUBAHUA U PEOEPAJIbHBIMU
YYPEXOEHUAMU MEOUKO-COLMATIBHOUN SKCNEPTU3bI

B cootBerctBuM c yacthio 3 ctathu 11 ®PenepanbHoro 3akoHa "O BHECEHMHM U3MEHEHHMM B OTHEIbHBIE
3aKoHOJaTenbHble akThl Poccuiickoit @exepanuu MO BOMpPOCAM COBEPIICHCTBOBAHUSA MPOBEJICHUS
HE3aBHCHMOHN OIICHKM KaueCTBa YCJIIOBUU OKa3aHHs yCIyr OpraHu3anusMd B chepe KyIbTypbl, OXpaHbI
3I0pOBBSI, 00pa30BaHMsI, COIMATILHOTO O0CTYKUBaHUS U (heIepATbHBIMU YUPEKICHUSIMUA METUKO-COITUATHHOM
skcneptussl” IIpaBurenscTBo Poccuiickoi @enepanny MoCTaHOBIISAET:

VYTBepauts npunaraemsie [IpaBuna coopa u 0600meHns MHGOPMAMK O KauecTBE YCIOBUH OKa3aHMs
yCIYT OpraHu3alusMy B cepe KyJIbTypbl, OXpaHbl 30POBbs, 00pPa30BaHUs, COLMATBHOTO OOCIYKUBAHUS U
(benepanbHBIMU YUPEKICHUSIMU MEIUKO-COIIMATBHOM SKCIIEPTU3BI.

IIpencenarens [IpaBurenscTBa
Poccniickoit ®eneparn
JA.MEJIBEZIEB

Y TBepKICHBI

noctranoBieHueM [IpaButenbcTBa
Poccuiickoit ®enepanuun

ot 31 mag 2018 r. N 638

NMPABUIIA
CBOPA U OBOBLLUEHUA UHOOPMALIMU O KAYECTBE YCITOBUU OKA3AHUSA
yCcnyr OPrAHU3ALUNAMUN B COEPE KYJIbTYPbl, OXPAHbI 31O0POBbA,
OBPA30BAHUA, COLUMANBHOIO OBCITYXXUBAHUA U DEOEPAJIbHBIMU
YUYPEXOAEHUAMU MEOUKO-COLUMATNIBHOU SKCMNMEPTU3bI

1. Hacrosmme IlpaBmia ycraHaBiauBarOT MOpsIOK cOopa M 0000meHUs MHQOpPMAIMK O KayecTBE
YCIIOBHUI OKa3aHHs YCIyT OpraHM3alisiMU B cepe KyJIbTyphl, OXpaHbl 3/J0POBbs, 00pa30BaHMs, COLHATBHOTO
00cyXHUBaHUs U (heiepaTbHBIMU YUPESKACHUSIMI MEIUKO-COIIMATBHON IKCIIEPTU3HI (J1a1ee COOTBETCTBEHHO -
uHpopMalKs 0 KauecTBe YCIOBHI OKa3zaHHs YCIIyT, OpraHu3aliu couuanbHoi chepsr). COop u 06001IIeHnEe
yKa3aHHOU MH(POPMAIUU OCYIICCTBISIOTCS B ILEISAX MPOBEICHUS HE3aBHUCHMON OIICHKH Ka4ecTBa YCJIOBUN
OKa3aHHs YCIYr OpraHM3alWsAMHU COIMAIbHON chepbl B TeKymeM rofy (namee - He3aBUCHMas OLEHKa
KavecTBa).

2. COoop u o0000meHne uHGOpPMALKMKM O Ka4yeCTBE YCIOBHI OKa3aHUA YCIYr OCYIIECTBISIIOTCS
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OpraHu3aIsIMH, C KOTOPHIMUA B COOTBETCTBUU C 3aKOHOJIATENLCTBOM Poccuiickoii denepanuu 0 KOHTPAKTHON
cucrteMe B cdepe 3aKylmoK TOBapoB, pabOT, yCcIyr Juid oOecledeHus: rOCyAapCTBEHHBIX U MYHHIIMIAIbHBIX
HYKJ 3aKJIFOYCHBI TOCYAapCTBEHHBIC (MyHHUIIMIIAIbHbBIC) KOHTPAKTHI Ha BHIMIOJIHEHUE paboT, OKa3aHHE yCIyT
mo cObopy M 00O0OIICHHUIO YKa3aHHOW WH(OpManuu (Jajee COOTBETCTBEHHO - OIMEPaTop, TOCYMAapCTBEHHBIN
(MyHULIMTIATBHBIN ) KOHTPAKT).

3. Coop u 0000mIeHNe HHPOPMAITUU O Ka4eCTBE YCIOBHM OKa3aHUs yCIyT OCYIIECTBIISIFOTCS MO KaxXI0i
OpraHM3allK COIHMANBLHOW cepbl, B OTHOLICHHH KOTOPOW MPOBOAMTCS HE3aBHCHMAas OILIEHKA KauecTBa B
TEKYIIeM TOAY, B COOTBETCTBUHU C TOKA3aTENIIMU, XapaKTEPU3YIOIUMHU OOIIME KPUTEPHH OIICHKH KauyecTBa
YCIIOBUH OKa3aHUS YCIYT OPraHU3alUsIMH COIMATLHOU C(ephl.

4. UcrounnkamMu WHGOPMAITUN O KAYECTBE YCIOBHIA OKA3aHUS yCIYT SBISIOTCS:

a) ounrasbHbIe CAalThl OpraHu3aluil COIMANBLHON cepbl B HH()OPMALIMOHHO-TEIIEKOMMYHUKAITHOHHOMN
cetu "MHTEepHET", MHGOPMAIIMOHHBIE CTEHBI B IOMEIICHUAX YKa3aHHBIX OpPTaHU3aINNT;

0) odunManbHBIA CcalT U1 pa3MelleHuss HMHGOpPMAMM O TOCYAAPCTBEHHBIX W MYHHUIMIAIbHBIX
YUPEKACHUAX B MHPOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT";

B) pe3yJIbTaThl U3Y4YCHHUS YCIOBUI OKa3aHUs YCIyT OPraHU3alUsIMH COLUAIBHON c(hepbl, BKIIIOYAIOIIUE:

HaJIM4ue U (PYHKIMOHUPOBAHME [MCTAHIMOHHBIX CIIOCOOOB OOpaTHOW CBSI3M M B3aMMOJICHCTBUS C
MIOJTy4YaTENsIMU yCIIyT;

obecrieueHre KOM(MOPTHBIX YCIOBUIl MPEAOCTABICHHUS YCIIYT;

o0ecrieyeHHe JOCTYMHOCTH JJsl MHBAJIUIOB IOMEINEHUM YKa3aHHBIX OpraHu3alMid, NpUiIeraroIux
TEPPUTOPUI U NIPEAOCTABIISIEMBIX YCIIYT;

r) MHEHHME IMOJy4yaTeled yCIyr O KauecTBE YCIIOBUM OKa3aHUS YCIyr B LEISAX YCTaHOBIICHHS
YIOBJIETBOPEHHOCTH TpaXKAaH YCJIOBMSIMM OKa3aHUS ycIyr (@HKETHPOBAaHME, WHTEPBBIOWPOBAHUE,
TeneQOHHBIN 0IIPOC, HUHTEPHET-OMPOC, B TOM YHCIIE Ha O(UIIMAIBHOM caiiTe opraHu3aluy coluaIbHON chepbl
U T.I1.). MeToiuka BbIsBIEHUS U 00OOIIEHUS MHEHMs TpaKAaH, BKIOYas TpeOoBaHMs K (HOpPMUPOBAHHIO
BBIOOPOYHON COBOKYITHOCTH PECIIOH/IEHTOB, YTBEpXkAaeTcsi MUHHCTEPCTBOM TPyAa M COLMAIBbHOMN 3alUThl
Poccuiickoit denepanuu.

5. OnepaTopoM HpeCTaBISAETCsS OTYET O BHIMOJIHEHHBIX paboTax mo cOopy u 00001IeHn 0 nHpopMauu
0 KauecTBE YCIIOBH OKa3aHHs YCIYT MO KKIOH OpTaHU3aIlH COIMAIbHON cephl, B OTHOIICHUHA KOTOPOH
MPOBOAMTCS HE3aBUCUMasl OILIEHKa KadecTBa, B OpraHbl TOCYAApCTBEHHOW BIIACTH, OPraHbl MECTHOI'O
CaMOYIIpaBJIEHHs], C KOTOPbIMM 3aKJIIOUEH IOCYJapCTBEHHBIN (MyHUIMNAIbHbIN) KOHTPAKT, Ha OyMa)XHOM
HocuTene Win B (oOpMe 3JIEKTPOHHOIO JOKYMEHTa, a TakXke B DJJEKTPOHHOM BHAE B Qopmare,
o0ecreynBaroIeM BO3MOXKHOCTh JalibHeHIel 00pad0TKM JaHHBIX M pa3MelleHue Ha OQHIMAIbHOM caiite,
yKa3zaHHOM B noanyHkTe "0" mynkra 4 nacrosmux [Ipasuit.

6. OT4eT O BHINOJHEHHBIX paboTax Mo cOopy W 0000mEeHHI0 MHPOPMAIMK O KAa4eCTBE YCIOBHU
OKa3aHUs yCIyT JOJDKECH COIEPKATh!

a) TMepevyeHb OpraHu3alMid COMUAIbHON cdepbl, B OTHOLICHHMH KOTOPBIX MPOBOAMIUCH COOp U
00001eHre nHpopMalu 0 Ka4ecTBe yCIOBUI OKa3aHUsI YCIIYT;
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0) pesynbTarel 0000mIeHUsT MHQOpPMAIMK, pa3MENIeHHOW Ha OQUIMAIBHBIX caiTax oOpraHU3aluil
COLHMaNIbHON cepbl U MHPOPMALMOHHBIX CTEH/IaX B MOMELICHUAX YKa3aHHBIX OpraHU3alui;

B) pe3yJIbTaThl YJOBICTBOPEHHOCTHU I'Pa)k/laH KaYeCTBOM yCIIOBHI OKa3aHUs YCIyT, B TOM 4Hcie 00beM
U IapaMeTpbl BBIOOPOYHON COBOKYITHOCTH PECIIOH/IEHTOB;

I') 3HAYEHUSA TI0 KaXKIOMY TIOKA3aTeNto, XapaKTepu3yrIlieMy OOIue KPUTEPUU OICHKH KadecTBa
YCJIOBHI OKa3aHUs YCIYT OpraHU3alHUsaMHU COIMaIbHOU cephl (B Oaylmax), pacCCUMTaHHBIC B COOTBETCTBUH C
€MHBIM MOPSJIKOM pacyeTa MmokazaTeliel, XapaKTepu3yIoluX OOIIHe KPUTEPUU OLEHKH KadecTBa yCIOBUM
OKa3aHUsl yCIyr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbl 30POBBS, OOPa30BAHHS, COIHAIBLHOTO
oOcimyxuBaHusi u (eaepaabHbIMU YUPSKICHUSIMH MEIUKO-COIUAIBHON JKCIEPTU3bI, yTBEPKICHHBIM
MuHUCTEPCTBOM TpyJa U COUMANIBHOM 3amuThl Poccuiickor denepannu;

J1) OCHOBHBIE HEJOCTaTKH B paboTe opraHu3aluil coluanbHON cdepbl, BBIIBIECHHBIE B X0Je cOopa u
00001eHNs HHPOPMAIIMH O KaYeCTBE YCIOBUIM OKa3aHUs YCIYT;

e) BBIBOJIBI U IMTPEIJIOKCHUA 110 COBEPIICHCTBOBAHUIO ACATCIIbBHOCTU OpFaHI/ISaHI/Iﬁ COIMaIbHOM C(i)epbl.
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	Постановление
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